


















Summary 
• If a member is referred to any of the programs or services discussed today, please 

document it in the member’s chart/medical record.

• Please include all codes on your encounter to make sure you are compliant with all 
required exams and immunizations.

• Please document the member’s chart/medical record with any special needs the 
patient might have such as the need for language services or mobility access issues.

• Please be sensitive to the patient’s cultural differences and beliefs.

• If you are unsure how a patient prefers to be addressed, please ask.

•

• If you have any questions or concerns about any of the programs or services talked 
about in this presentation, please reach out to your Regional Services representative 
or email government.programs@hpmg.com

This pre-meeting presentation satisfies the required DHCS and CMS provider training for participating providers. 
Your registration for this meeting is sufficient to capture your attestation of receiving this training


